Beyond phones. With the proper infrastructure, smartphones can help improve clinician satisfaction and increase EMR use.
Smartphone use is gaining traction among clinicians, with products like the iPhone and the BlackBerry supporting the display of drug references, medical calculators, decision support and EMR access. It is critical that a sound wireless infrastructure is in place to support smartphones and ensure connectivity. By tying in smartphones to the electronic record, CIOs can help to improve clinician workflow and maximize EMR use. Some clinicians will resist smartphone use; therefore, CIOs should continue to offer a variety of devices including COWs, tablets, laptops and wired PCs.